Applicant

Contacts DDSN

800-289-7012
Monday- Friday

Eligibility/QA

Notifies family by mail of

Eligibility Determination & ability
to Appeal decision

The South Carolina Department of Disabilities and Special Needs

Screening/Intake and Eligibility Process
July 2022

Screeners

DDSN Eligibility Staff (Screener)
collects and inputs demographic data
information; identifies requested
disability category*; and will offer
choice of Intake Provider based upon
disability category

ID/RD & HASCI Intake

Contacts Intake Provider to offer
case for Intake; once accepted by

provider case is admitted for Intake

Autism Intake
*If Autism review is requested, Autism
Intake will contact you to obtain records
or assist in testing as needed
*DDSN does not provide medical
diagnoses. You will need to contact
your medical provider**

Determines if a consumer is eligible for DDSN services based on
documentation provided or requests for additional records/testing when needed
to make an appropriate determination

*DDSN Does not conduct 2nd opinions, but will review new information




